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2019-20 has been, to say the least, a challenging 
year, confronted with COVID-19 in March Koomarri 
and our whole team moved very quickly to make 
safe our offices, workplaces, people, service users, 
families and stakeholders. That involved a level of 
hardship, isolation and separation from what we all 
would consider normal daily life.
While Canberra can take a level of comfort in how 
well the pandemic has been managed here with great 
credit to health, welfare support and government 
workers across the whole Territory we have and will 
remain vigilant in all we do. The Board is justifiably 
proud of the whole Koomarri team and their tireless 
efforts in the most extraordinary of circumstances 
presented by COVID-19.

Having noted those points it has nevertheless been 
a dynamic year with significant change and I am 
pleased to report that Koomarri has risen to the 
challenge and continues to make a valuable and 
substantial contribution to our local community.  

Koomarri has been operating in an ever changing 
environment since the introduction of the National 
Disability Insurance Scheme (NDIS), some six years 
ago. We have an established and effective agile 
business model which meant the organisation was 
well placed to respond quickly and appropriately to 
the global pandemic that has impacted all of our lives. 

Our underlying commitment to the delivery of 
evidence-based, high quality services has remained 
at the forefront as we continue to provide support for 
Canberrans with an intellectual disability. Koomarri’s 
responsive service delivery model provided the 
framework from which the organisation was able 
to transition service users to alternate supports as 
business lines were temporarily suspended due to 
social distancing requirements. This creativity and 
flexibility will help to drive innovation as we adapt to 
different methods of service delivery during the year 
ahead. 

The organisation continues to focus on building 
strong, sustainable services that are able to meet 
needs both now and into the future. Despite the 
suspension of several business lines during the first 
half of 2020, Koomarri remains in a strong financial 
position. Our employment and residential services 
continue to grow and we remain committed to 
engaging with local business and community groups 
to explore emerging opportunities. Koomarri’s 
clinical services provide critical oversight of our 
quality service delivery and this will remain a focus 
as we deliver supports in our areas of expertise as 
the region’s largest specialist intellectual disability 
provider. 

During the year, Koomarri was featured in an 
exhibition at the Canberra Museum and Gallery 
which focused on the history of activism in the ACT. 
The exhibition was a wonderful reminder of the 
importance of social movements and striving for 
inclusion and equality for all. Koomarri is proud to 
have been an integral part of improving the lives of 
people with an intellectual disability in Canberra and 
was honoured to participate in the exhibition.   

Koomarri’s continued success would not be possible 
without the expertise, passion and commitment 
of my fellow Board members. I would like to thank 
our Treasurer Andrew McCrossin, Stephen Holmes, 
Stephanie Males and Barry Jackson. I would also like 
to welcome Adina Cirson to the Koomarri family. 

Koomarri has an amazing workforce that remains 
dedicated to improving the lives of the people 
we support. On behalf of the Board, I thank the 
management team led so professionally by our CEO 
Nadine Stephen and her executive team and all of 
Koomarri’s staff for their focus and passion.

Koomarri would not exist without our service users, 
their families and carers. Thank you all for your 
continued support of Koomarri as we strive to deliver 
the highest quality service in Canberra and the 
surrounding region.

I look forward to another year of support from the 
local community and contributing to an inclusive, 
vibrant Canberra.

James Service AM 
Chairman

CHAIRMAN REPORT
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Our core focus of delivering residential, community 
and employment supports remains unchanged and 
on a positive note, the pandemic has provided 
us with opportunities to explore different ways 
to deliver supports and different employment 
opportunities for our service users.   

The residential team marked the beginning of a 
new chapter with the long-term residents of our 
Gardiner House moving into a beautiful, custom-built 
home. This was a huge task, made more complex 
by the fact that the move was undertaken during 
the pandemic. Our staff continued to delivered 
supports and even assisted one of the residents with 
home schooling during the period when schools 
were closed to students. It is wonderful to see all the 
residents settle into their new home. 

Our community supports continued throughout the 
year with minor adjustments to accommodate social 
distancing requirements including the use of video 
supports where necessary. The employment team 
continues to go from strength to strength as we 
partner with organisations from large government 
agencies to small local businesses to provide job 
opportunities that are tailored to the individual. 

The Clinical Services Team continues to provide 
quality oversight and guidance for all Koomarri 
supports. The Team also works closely with both 
the ACT Government and the NDIS Quality and 
Safeguards Commission to ensure our services 
operate effectively in the new regulatory framework. 

I would like to take a moment to reflect on the 
difficult decision to close our Queanbeyan site.  
The many supported employees and service users 
who have attended supports there have been part of 
the Koomarri family for many decades and it was with 
great sadness that we had to take the step to close it 
down permanently. We have worked closely with all 
the individuals and families impacted by this decision 
and sourced alternative supports.  

I am privileged to lead such a diverse workforce 
and thank each and every staff member for their 
contribution throughout the year. I would also like to 
thank our Board of Directors for their guidance and 
support. 

Most importantly I would like to thank our service 
users and their families for their ongoing support, 
especially during such a difficult year, and I look 
forward to our continued partnership.

Nadine Stephen 
CEO

I think we can all look back on the 2019-20 year and say that it was not what we were expecting. 
From bushfires to the COVID-19 pandemic, we have experienced many disruptions and had to 
respond to unforeseen circumstances. I am pleased to say, however, that Koomarri has weathered 
the storm and remains in a strong position. 

CEO REPORT
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Koomarri is a leading disability service provider 
specialising in providing supports to people with 
intellectual disability in the ACT and surrounding 
region. Through the relationships we build with 
our service users and their families, Koomarri 
helps people to achieve their life goals and 
actively contribute to the local community through 
employment, residential and social supports. 

Using evidence-based practice and taking a whole-of-
life approach to our service users ensures we provide 
the best possible supports at every stage of a person’s 
life journey. 

Our vision and values underpin the work we do and 
guide our ability to create a positive future for our 
clients and their families. 

OUR VISION
To support people to achieve their life goals,  
dreams and aspirations

OUR VALUES
• Inclusion
• Diversity
• Flexibility
• Empathy
• Integrity
• Accountability
• Innovation
• Continuous improvement

WHO WE ARE

We are a family • We care • We are innovative • We love diversity • We are flexible 

We believe in an inclusive society • We have fun • We are always trying to improve
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Our strategic plan focuses on delivering objectives 
that fall into six priority areas encompassing the 
work of the entire organisation.  

OUR PRIORITIES

OUR STRATEGIC FOCUS

QUALITY SERVICE DELIVERY
Our services will represent 
evidence-based better practice and 
be responsive to people’s needs.

PEOPLE AND CULTURE
We will have a skilled, committed, 
agile workforce that delivers 
quality supports in a changing 
environment.

STAKEHOLDER AND 
COMMUNITY ENGAGEMENT
We will increase our presence and 
strengthen our relationship with the 
local community and business as a 
leader in service provision.

FINANCIAL EFFECTIVENESS
We will be financially sustainable, 
grow and provide certainty of 
service provision.

ORGANISATIONAL EFFICIENCY
We will have effective operating 
models and efficient business 
systems that will increase our ability 
to deliver quality services.

LEGISLATIVE AND REGULATORY 
COMPLIANCE
We will maintain compliance 
with all legislative and regulatory 
requirements.

1

2

3

4
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JAMES SERVICE AM – CHAIRMAN
James Service has been the Chairman of Koomarri 
for over 10 years. He is the Managing Director 
of JGS Property, an independently owned and 
operated property advisory business. James has 
also served as Chairman CIC Australia Limited, 
Chairman of the ACT Building and Construction 
Industry Training Fund Board, President Canberra 
Cancerians, Foundation Director Australian 
Foundation for Mental Health Research.

ANDREW MCCROSSIN – TREASURER
Andrew is Koomarri’s Treasurer and Chairman 
of the Finance and Audit Committee. Andrew 
has extensive experience in leading financial 
management roles and is currently a Senior 
Technical Adviser at the Australian Taxation Office. 

STEPHEN HOLMES
Stephen has more than 25 years’ experience 
in the not-for-profit sector. His background 
includes providing finance and business services 
to commercial enterprises in the property 
development and construction industries, and 
healthcare manufacturing and distribution. 

STEPHANIE MALES
Stephanie has over 20 years’ experience working 
in professional services firms and she is currently 
the Tax & Legal and Financial Advisory Leader for 
PwC Canberra working across the Commonwealth 
Government, Private and Not-for-profit sectors. 

BARRY JACKSON
Barry has extensive management experience over 
both the public and private sector. He is currently 
the Managing Director of Defence Housing 
Australia and prior to this was the Deputy Secretary, 
Service Delivery Operations for the Department of 
Human Services. 

ADINA CIRSON
Adina is the ACT Executive Director of the Property 
Council of Australia and has extensive experience 
working in senior public policy and communications 
positions in Canberra for more than 17 years. 

Koomarri is governed by a Board of Directors 
who meet each month. The Board oversees its 
Finance and Audit Committee. 

BOARD
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Our staff are simply amazing! 

The 2019-20 year has been particularly difficult for everyone with the impacts of both the bushfires and 
COVID-19 but our staff have risen to every challenge that has been thrown their way. Throughout all of the 
interruptions and changes, our hardworking team has remained focused on delivering quality outcomes for  
our service users. 

The HR team supports our staff by emphasising the importance of values and instilling a performance culture 
in all we do. Koomarri continues to review and transform our workforce to ensure we are providing flexible, 
innovative supports. 

WORKFORCE
30 June 2020......188 
45 Exits  |  38 Hires

AUDITS
Our Quality and Compliance area completed 7 internal audits 
across the organisation as part of our internal audit schedule. 

Quality systems
Koomarri undergoes an annual external audit to maintain ISO 
9001:2015 certification. This audit examines the capability 
and effectiveness of Koomarri’s quality management systems 
including compliance with customer, statutory and regulatory 
requirements. The auditors also ensure we continue to meet 
our specified objectives and are satisfying the needs of our 
stakeholders. 

The auditors consider our formal documentation including WHS 
manuals and forms including employee goals and assessments. 
Staff and service users are also interviewed to provide feedback 
on our performance. The audit outcome was delivered with all 
standards met and no non-conformities identified. Koomarri’s 
next ISO surveillance audit will be scheduled for end of 2020.

NDIS Practice Standards
Under the NDIS Quality and Safeguards Commission, registered 
providers are required to undergo an audit against the new 
NDIS Practice Standards. The Stage One audit, which included 
submitting evidence supporting our compliance with the 
standards, was completed on 17 April 2019. The Stage Two 
audit, which included site visits and interviews, was completed 
on 13– 15 May 2019 alongside the ISO external audit. The audit 
outcome was delivered with all standards met and no non-
conformities identified. The NDIS Practice Standards mid-term 
audit will be scheduled for end of 2020. 

National Standards for Disability Services (NSDS)
Koomarri undergoes an annual external audit to maintain 
NSDS certification for Australian Disability Enterprises (ADE) 
arrangements. The surveillance audit was conducted as a 
remote audit on 31 March 2020. At the time of the audit, 
there were only two supported employees funded under ADE 
arrangement by Department of Social Services. This audit 
included interview of management team and staff via Zoom and 
a review of documentation that was shared during the meetings 
and upon request via email. The audit confirmed that Koomarri 
has continued to maintain an effective management system that 
meets requirements of the NSDS standards.

HUMAN RESOURCES, QUALITY AND COMPLIANCE

Females .....102
Males ...........86

Casual.......... 23
Part time...... 98
Full time....... 67

18-30 ........... 31
31-40 ........... 61
41-50 ........... 42
50+ .............. 54
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EMPLOYMENT SUPPORTS
Supporting people to find work that is personally meaningful and socially valued has been one of 
Koomarri’s core functions since our inception. We provide a diverse range of options from supported 
employment through to open employment positions and we work with each individual to determine 
which situation suits them best. 

CUSTOMISED EMPLOYMENT
Our customised employment program uses an evidence-based approach to finding jobs for people with 
disability that suit their unique skills, interests and talents. This is one of our most popular employment 
offerings and demand remains high among both school leavers and people who have been working for many 
years but are looking to expand their skills and try something different.  

The ultimate aim of the program is to find open employment in local businesses and uses a ‘place then train’ 
approach as opposed to the traditional train first and then place. This approach recognises that learning skills 
in an actual workplace is far more successful than trying to transfer skills taught in a classroom environment. 

Local businesses have been very supportive of this program as it has enabled them to create a more inclusive 
work environment with active support from Koomarri staff who are on hand at all times.  

The COVID-19 pandemic had a big impact on this program as many of our small business partners were 
forced to close down or reduce their services for several months. For those participants whose jobs or work 
experience placements were cancelled, Koomarri offered alternative supports with a view to continuing work 
skills development wherever possible. In positive signs, many businesses have already re-engaged with the 
program and we anticipate this to continue as the city returns to normal over the coming months. 

ANOPA’S STORY
One of Koomarri’s strengths is our ability to find new 
ways to support people and a little thing like a global 
pandemic isn’t enough to throw us off our game. 
Prior to the lockdown, the wonderful Anopa (pictured 
above) was completing work experience at Canberra 
City Care. As with many of our service users, when the 
lockdown hit, Anopa lost his position as the business 
had to temporarily close. 
Even though he wasn’t in a workplace, Anopa still 
wanted to improve his skills, particularly with money 
management. Chloe in the employment team 
discovered that Anopa has a flare for the dramatics. 
When she put on some Italian music while figuring out 
maths questions about pizza, Anopa would put on a 
fantastic Italian accent. So rolling with the knowledge 
that Anopa’s engagement increases when he is using 
practical skills and interacting with people, Chloe 
developed a hands-on cafe out at Belconnen. 
The cafe comes complete with cash register, menu 
and scripts to help Anopa when serving customers. 
The menu items and amounts change so that Anopa 
needs to calculate change and he also takes turns 
being the customer and the cashier. 
As businesses come back online and our work 
experience placements open up again, it’s great to 
know that our employment service users won’t have 
lost a step during the closures and will be ready to 
get right back to work! 
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Koomarri’s Business Capability team provide supported employment opportunities for people in 
government and private business. These roles generally focus on office administration tasks and the 
team offers on the job training, advisory support and disability awareness training to the broader 
organisation. Establishing strong natural supports and mentoring roles in an office environment is key to 
successful, long-term employment outcomes and our team provide this additional assistance as part of 
our partnership role. 

The impact of COVID-19 on this area of the business was mixed. Some teams were stood down temporarily 
as departments moved to remote working while some, including our Defence teams, continued working 
throughout. We would like to thank all of our employment partners for their proactive communications and 
focus on ensuring the health and safety of our employees was the highest priority.  

BUSINESS CAPABILITY

• Transport Canberra and City Services
• IP Australia
• Australian Public Service Commission
• Department of Defence
• Chief Minister’s Office of ACT
• Department of Home Affairs
• Services Australia
• University of Canberra
• Australian Maritime Safety Authority
• The Treasury

MITCH’S STORY
I have worked at DHS for 2 years, 
and I am the newest member of 
the team. I like being around other 
people and working together to 
get a job done. I like to socialise 
with other people on my floor and 
everybody knows me by name. 
I really like binding booklets, 
scanning documents, and putting 
the recycling in the red bin. I also 
love folding letters that will be 
mailed across the country. 
I like working at DHS because my 
dad used to work here. He worked 
on the second floor. My job makes 
me feel important and needed.  
I am a very energetic person which 
helps me get my job done quickly. 
Right now I am learning how to 
bind booklets. 
Learning new jobs and making 
people smile keeps me motivated.



KOOMARRI ANNUAL REPORT 2019-20 | page 11

COMMERCIAL BUSINESSES
Koomarri’s Commercial Businesses provide work experience and career progression in a competitive 
commercial environment. Our businesses are tailored to provide career pathways and enable people  
with a disability to work in meaningful employment.

The different businesses and the services they offer are outlined below. COVID-19 had a substantial impact on 
our commercial businesses. In early March, the Cut Cloth collection bins were removed from their locations at 
shopping centres around the city. The risk of infection was considered to be high and as a result the employees 
at Cut Cloth had their hours reduced. It is likely that the collection bins will be relocated to different sites when 
the infection risk reduces and we are currently in talks with the ACT Government regarding the new sites and 
dates for recommencement of this business. 

The Yarralumla Nursery staff were also stood down for several months, however, following risk assessments 
these staff have now returned to work. 

It has been a particularly difficult year for our Garden Maintenance teams who were impacted by the bushfires 
in early 2020 due to poor air quality. We experienced a number of days where it was deemed unsafe to work 
outside and the teams were unable to perform their tasks. Once the air cleared, the pandemic hit. While 
we continued to operate throughout the pandemic, the work was performed by a very small number of 
employees. Maintaining social distancing measures is difficult in this area as the teams travel to worksites in  
our trucks. As the social distancing requirements ease this area will return to full operation. 

GARDEN MAINTENANCE
Koomarri’s garden maintenance teams have built on 
decades of experience to offer a wide range of services 
including mowing, landscaping, weed control and 
revegetation. The teams operate from depots in Ainslie 
and Scullin and have a number of contracts for businesses 
including Telstra, Programmed Facility Maintenance, 
several ACT Schools and multiple ACT Government 
agencies. 

YARRALUMLA NURSERY
In addition to the Garden Maintenance service, Koomarri 
also provides horticultural services to the Yarralumla 
Nursery through the preparation of seedlings and 
plants for sale on the wholesale market. The team is 
involved in every step of the process and is supported 
by experienced horticulturalists. Our partnership with the 
nursey has lasted more than 35 years and has provided 
meaningful employment for many of our service users.

CLEANING SERVICES
Our cleaning business delivers commercial cleaning 
services and rubbish removal across several sites. The 
cleaning crews provide high quality, professional cleaning 
services.

CUT CLOTH
This business recycles and cuts cloth received in 
Koomarri’s collection bins to produce high quality 
cleaning rags. The team manages the entire process 
from collecting the donations to sorting, cutting and 
packaging. The finished product is sold to private 
businesses across the city including painters, mechanics, 
cafes and restaurants.
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GARDEN MAINTENANCE TEAMS KEEPING CANBERRA BEAUTIFUL
Our Garden maintenance teams work hard all year round to keep Canberra 
looking beautiful and one of our projects was highlighted in late 2019 as an 
example of the great work we deliver. 
Koomarri was contracted by the Suburban Land Agency to provide grounds 
clean up and maintenance services to a number of sites in Tuggeranong’s 
new Southquay Greenway Estate. 
The 24-hectare site located on both sides of the Tuggeranong Pond was 
in dire need of attention with overgrown landscape and illegally dumped 
rubbish making the site inaccessible. The extensive works included the 
removal of overgrown native and exotic vegetation, noxious weeds, trees, 
grass and felling of dead trees including removal of illegally dumped 
rubbish and sharps.
This project was a great opportunity for the Koomarri team to showcase the 
quality of our work. Our garden maintenance crews have been working in 
the Canberra community for many years now and it was great working with 
the Suburban Land Agency to bring this area of Tuggeranong back to life.
Future works include the shared use path on the western side to soon link 
the eastern shores of the pond via a new shared use bridge over the pond. 
The recreational path network will also be extended in and around the 
peninsular at the south eastern end of the estate providing the public safe 
access to public open space.  

Koomarri’s community supports and skills development section provides support for people to connect 
with and be actively engaged in the local community. We offer 1:1 supports along with group-based short 
courses, all with the aim of building people’s capacity and independence. 

In June 2020, Koomarri made the very difficult decision to close our Queanbeyan site. The Queanbeyan 
site had been operating for many decades and we had a number of long-term supported employees and 
service users who have worked and attended supports there. It is a significant loss, however, the building 
was no longer fit for purpose and required significant renovations and as a result of the business impact of 
the COVID-19 pandemic, it was not possible to carry out this work. We worked closely with all the individuals 
impacted by this closure and offered alternative supports. 

During the pandemic, our group-based short courses were all temporarily suspended and many service users 
opted to receive 1:1 supports as an alternative. The groups will recommence with reduced numbers in order 
to comply with social distancing requirements, however, it is anticipated that the numbers will increase as the 
requirements ease.  

COOKING
Our cooking courses are extremely popular with limited vacancies available. Participants learn about healthy 
eating habits and basic meal preparation using simple, fresh ingredients. Each class prepares two-course meals 
and the instruction includes kitchen and food safety. This is a fun, social class and includes everyone sitting 
down at the end to have a chat and enjoy the meal together. 

SEWING
Participants in our sewing group learn the basics of machine and hand sewing in a friendly environment. 
Projects are tailored to each individual and include planning, pattern selection and sourcing of material. 

COMMUNITY SUPPORTS AND SKILLS DEVELOPMENT
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SOCIAL GROUP
Koomarri operates a women’s group that aims to build successful, supportive relationships in a safe 
environment. The group meets on Thursdays and has participated in a range of activities throughout the year 
including yoga, exercise, creative activities and relaxation techniques. 

INFORMATION TECHNOLOGY
Koomarri offers beginner, intermediate and advanced courses in Information Technology to help people 
develop skills for work. The courses provide the foundation to allow students to learn the very basics of how  
a computer works, and to apply their abilities by learning keyboard and simple programs that are available on 
any computer. The courses are run at our Phillip and Belconnen premises and while students participate in a 
group environment, the course work is tailored to each individual. 

1:1 COMMUNITY SUPPORTS
Our 1:1 community supports encourage people to actively engage in local events and activities. The community 
support team provides the opportunity for our service users to participate in skills development, hobbies and 
community and centre-based programs. We also provide tailored activities including money management and 
learning to travel independently.

CREATIVE AND ART
Our creative and art classes operate from our Belconnen site and Koomarri is proud to support some incredibly 
talented artists. The art classes predominantly focus on painting and drawing while the creative classes explore 
using materials such as textiles, glass, plastic, metal and wood. 

 
CATHARINE’S STORY
My name is Catharine, I was born in Young NSW, I am the youngest child 
of 6 children. I have 4 brothers and 1 sister, 16 nieces and nephews and 
18 great nieces and nephews and 1 great, great nephew.
I have been employed with Koomarri since 2nd December 1999.
I have had so many opportunities to work in all areas within Koomarri and  
I have really enjoyed it and I have made many friends and it has helped 
me to gain great job skills. 
I work at Campbell Park Offices I attend to the office administrative 
duties. I am a team member of the Defence Administrative Assistance 
Program (DAAP). I travel to work independently by public transport 
on Mondays, Thursdays and Fridays. I really love and enjoy my job 
because I feel valued, I am good at doing many office duties and I 
like that I am always learning new job skills. I like working with all my 
colleagues and supervisors too. I have many friends at work, everyone 
is caring, supportive, and friendly, I like assisting the defence staff with 
many varied administrative tasks and I like try to do my best and when 
I need assistance and support I have my Supervisors who assist me and 
support me. I celebrated my 50th birthday at work with all my friends and 
colleagues and it was wonderful!!
My main sport that I love since living in Canberra has been sailing. 
I started years ago with Sailability, which led me to attend 3 Special 
Olympics. I am very proud of my achievements especially when I received 
in 2019, two gold medals in Sailing in Adelaide at the National Special 
Olympics and I went to the Summer Special Olympics in Abu Dhabi and  
won a silver medal.
I have a busy weekly schedule and I get to do many activities that I really 
enjoy which include going out for dinner and then to bowling with my 
friends on Fridays’, outing with my housemates, attending the Cuppa 
Club (2nd Monday) and Open Prayer (4th Monday). I usually have lunch 
with my sister every fortnight. I like to keep fit and healthy, enjoy going 
swimming and during summer months I love going to Sailability at 
Canberra Yacht Club. 
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SUPPORTED ACCOMMODATION
Koomarri has operated supported accommodation services in the ACT since the 1960s. We work 
collaboratively with residents, their families and/or guardians in providing a home that encourages  
and enables independence through person-centred supports. 

We currently support 26 people across 11 houses in Canberra. 

Koomarri’s residential services were impacted by the bushfires in late December and January 2020. The Orroral 
Valley fire threatened the southern edge of Canberra and several of our houses were on high alert for evacuation. 
Thankfully, the fire didn’t directly impact residential areas of the city, however, it was a difficult time for staff, 
service users and families. 

COVID-19 was also challenging, however, to date we have had no reported cases in staff, service users or 
families. In consultation with residents and families, we reduced visits to our houses to essential visitors only to 
ensure the safety and wellbeing of all. Supports increased during the pandemic as a result of residents having 
their employment and/or day activities cancelled. As restrictions begin to ease, it is anticipated that residents 
will begin to resume a more normal routine. 

All service users in our supported accommodation services are provided with opportunities for community 
engagement activities and skills development. We maintain strong relationships with other providers across the 
city and welcome collaboration. 

In consultation with families, we engage staff to provide support including personal care and skills 
development under an active support framework. All Koomarri staff operate under the National Disability 
Services Standards. As part of our supported accommodation service staff also facilitate social and recreational 
engagement in a range of activities including cultural and community events. 

THE DAVIS HOUSE STORY
Our new, purpose-built house being developed for the ladies 
and gentlemen of our Gardiner House has been completed. 
This was a huge undertaking, particularly as the move took 
place while the COVID-19 restrictions were in place. 
The Gardiner House residents have been part of the 
Koomarri family for many years and it is wonderful to see 
such a lovely outcome for them. Prior to Gardiner House 
opening in April 2000, the Davis family had been actively 
involved in the disability sector. Mrs Davis was instrumental 
in advocating for the return of people with a disability, all 
of whom were initially sent to institutions in NSW, as the 
ACT had no accommodation facilities. Mrs Davis and her 
group successfully received agreement from the government 
to have her son Bruce and others return to the ACT and 
they were accommodated in Ward 10B at the hospital until 
housing in the community was provided.
Her son Bruce moved into Gardiner House in April 2000. 
Bruce’s sister Robyn and her husband have been involved in 
many aspects of the Gardiner House including maintaining 
the yard. They remain committed despite Bruce’s passing 
in October 2019. In acknowledgment of their long-term 
and ongoing commitment to the people who have lived at 
Gardiner House, who all consider each other as a family, the 
new house will be known as DAVIS HOUSE.   
A special thanks to Gavin Bennett for all of his assistance in 
the relocation. 
Koomarri wishes all the residents the very best for a great 
future in their new home.  
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CLINICAL SUPPORT SERVICE

The day-to-day activities of the Clinical Support 
Service were not impacted by the COVID-19 
pandemic as these services were able to be delivered 
via telehealth and videoconferencing solutions. 
However, the volume of requests for support 
increased as many of Koomarri’s service users 
experienced difficulties adapting to new routines. 

The service is for people with a primary diagnosis of 
intellectual disability, autism, acquired brain injury 
and other cognitive disabilities. Co-occurring mental 
health disorders, substance misuse disorders and 
complex psychosocial presentations are also eligible 
for the service.

The key focus areas are:

• Development of positive behaviour support 
assessment and plans

• Individual assessments, including individual 
risk assessments, sensory profile assessments, 
adaptive behaviour assessment and specialised 
assessments around relationships and sexuality/
sexualised behaviour 

• Secondary consultancy and training, including 
information sessions for staff on clinical topics, 
consultations on behaviour support, or file and 
information audits

Koomarri’s Senior Practitioner heads the Clinical 
Support Service. In addition, the Senior Practitioner 
continues to advise the Chief Executive Officer about 
the provision of specialist disability services and how 
services can be improved within Koomarri.  
The role has delegated functions in relation to 
restrictive interventions and the analysis and 
investigation into the support Koomarri provides.

The Senior Practitioner sits on a number of restrictive 
practice and positive behaviour support approval 
panels and currently Co-Chairs and ACT Positive 
Behaviour Support Panel. Koomarri has strong 
relationships with the ACT Government including the 
Community Services Directorate through the Office 
for Disability’s Integrated Service Response Program 
and the Education Directorate. 

Koomarri’s Clinical Support Service is a specialist area of Koomarri that was formed in response to some 
significant changes in legislation around how we support people with behaviours of concern. Koomarri 
has maintained a Senior Practitioner role for more than five years and during this period the demand 
for clinical services has increased and this service area has been established to provide services both 
internally within Koomarri and to individuals and organisations externally.
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COMMUNICATIONS AND ENGAGEMENT
Koomarri has been operating in the ACT and southern NSW region for many decades. We pride ourselves 
on being a grassroots organisation that has deep connections with the local community. 

Open and transparent communication with our service users and families remains our first priority. Feedback 
from the people we support drives innovation and refinement of the services and supports we deliver and this 
information is gathered via a range of formal and informal channels. 

Koomarri continues to stay highly engaged within the ACT disability sector as the NDIS continues to evolve 
and policy changes are introduced. Senior staff represent the organisation on local and national committees 
along with attending various forums and events to seek guidance and collaborate with other providers in the 
ACT and NSW. 

Koomarri was featured in a History of Activism exhibition at the Canberra Museum and Gallery. The exhibition 
highlighted our role in advocating for, and improving the lives of, people with an intellectual disability in 
Canberra since 1952. 

We also participated in several events to mark the International Day of People with Disability (I-Day) in 
early December. This included a ceremony celebrating the contribution of our administrative team at the 
Department of Human Services (now known as Services Australia). 
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PARTNERS
Koomarri continues to collaborate with a range of businesses and 
government agencies and we would like to thank them all sincerely 
for their ongoing support:

• ACT Chief Minister’s Department

• ACT Community Services Directorate

• ACT Health

• ACT Housing

• Australian Public Service Commission

• Australian Maritime Safety Authority

• Black Mountain School

• Bunnings

• Canberra Institute of Technology

• Centre for Disability Employment Research and Practice

• Department of Defence

• Department of Home Affairs

• Department of Social Services

• Dickson Pool

• Havelock Housing

• Hellenic Club

• Ignite

• inStyle Estate Agents Canberra

• IP Australia

• McGrath Woden

• MCM Projects

• National Library of Australia

• Officeworks

• Professor Douglas Boer

• Programmed Facility Maintenance

• Services Australia

• SlicedTech

• Suburban Land Agency

• Supaglass

• Telstra

• The Markets Wanniassa

• The Smith Family

• The Treasury

• TIMG

• Toyota

• Transport Canberra and City Services

• University of Canberra

• University of Sydney – Centre for Developmental Disability Studies

• Victoria Oakden

• Woden School
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AUDITOR’S INDEPENDENCE DECLARATION 
 
 
As lead auditor for the audit of the financial report of Koomarri Limited for the year ended 30 June 2020, I declare 
that, to the best of my knowledge and belief, there have been no contraventions of: 
 

(i) the auditor independence requirements of the Australian Charities and Not-for-profits Commission 
Act 2012 in relation to the audit; and 

 
(ii) any applicable code of professional conduct in relation to the audit. 

 
 
 
 

 
RSM Australia Partners 

 
 
         
 

Canberra, ACT        
GED STENHOUSE 

Dated: 19 October 2020     Partner 
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In the directors' opinion: 

KOOMARRI LIMITED 
ABN 38 599 467 782 

DIRECTORS' DECLARATION 

• the attached financial statements and notes comply with the Australian Accounting Standards -
Reduced Disclosure Requirements, the Australian Charities and Not-for-profits Commission Act 2012
and other mandatory professional reporting requirements;

• the attached financial statements and notes give a true and fair view of the company's financial position
as at 30 June 2020 and of its performance for the financial year ended on that date; and

• there are reasonable grounds to believe that the company will be able to pay its debts as and when
they become due and payable.

Signed in accordance with a resolution of directors. 

On behalf of the directors 

19 October 2020 
Canberra 
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INDEPENDENT AUDITOR’S REPORT 
 

TO THE MEMBERS OF 
 

KOOMARRI LIMITED 
 
Opinion 

We have audited the financial report of Koomarri Limited (the Company), which comprises the statement of 
financial position as at 30 June 2020, the statement of comprehensive income, the statement of changes in equity 
and the statement of cash flows for the year then ended, and notes to the financial statements, including a 
summary of significant accounting policies, and the directors' declaration.  
 
In our opinion the accompanying financial report of the Company is in accordance with the Australian Charities 
and Not-for-profits Commission Act 2012 (ACNC Act 2012), including:  
(i) giving a true and fair view of the Company's financial position as at 30 June 2020 and of its financial 

performance for the year then ended; and  

(ii) complying with Australian Accounting Standards – Reduced Disclosure Requirements.   
 
Basis for Opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report section of 
our report. We are independent of the Company in accordance with the auditor independence requirements of 
the ACNC Act 2012 and the ethical requirements of the Accounting Professional and Ethical Standards Board's 
APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of the financial 
report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.  
 
We confirm that the independence declaration required by the ACNC Act 2012, which has been given to the 
directors of the Company, would be in the same terms if given to the directors as at the time of this auditor's 
report. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 
 
Other Information  
The directors are responsible for the other information. The other information comprises the information included 
in the Company's annual report for the year ended 30 June 2020 but does not include the financial report and the 
auditor's report thereon.  
 
Our opinion on the financial report does not cover the other information and accordingly we do not express any 
form of assurance conclusion thereon.  
 
 
In connection with our audit of the financial report, our responsibility is to read the other information and, in doing 
so, consider whether the other information is materially inconsistent with the financial report or our knowledge 
obtained in the audit or otherwise appears to be materially misstated.  
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If, based on the work we have performed, we conclude that there is a material misstatement of this other 
information, we are required to report that fact. We have nothing to report in this regard.  
 
Responsibilities of the Directors for the Financial Report 
The directors of the Company are responsible for the preparation of the financial report that gives a true and fair 
view in accordance with Australian Accounting Standards – Reduced Disclosure Requirements and the ACNC 
Act 2012 and for such internal control as the directors determine is necessary to enable the preparation of the 
financial report that gives a true and fair view and is free from material misstatement, whether due to fraud or 
error.  
 
In preparing the financial report, the directors are responsible for assessing the ability of the Company to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis 
of accounting unless the directors either intend to liquidate the Company or to cease operations, or have no 
realistic alternative but to do so.  
 
Auditor's Responsibilities for the Audit of the Financial Report 
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance 
with the Australian Auditing Standards will always detect a material misstatement when it exists. Misstatements 
can arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably 
be expected to influence the economic decisions of users taken on the basis of this financial report.  
 
A further description of our responsibilities for the audit of the financial report is located at the Auditing and 
Assurance Standards Board website at: http://www.auasb.gov.au/auditors_responsibilities/ar4.pdf. This 
description forms part of our auditor's report.  
 
 
 

 
RSM Australia Partners 

 
 
         
 

Canberra, ACT        
GED STENHOUSE 

Dated: 19 October 2020     Partner 
 



Supporting people with disability

KOOMARRI
ANNUAL REPORT 19-20

OUR FOOTPRINT
This is where we work in the ACT and NSW region

25 Launceston St Phillip 
PO Box 262 Woden ACT 2606

P: (02) 6280 6143
E: reception@koomarri.asn.au

WWW.KOOMARRI.COM.AU


